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Policy / Procedure number: 2007-009
Subject: Meter Testing Policy
Approval Date: October 16, 2007

Revision Date: N/A

POLICY: Customers of Public Water Supply District #3 of Johnson County (PWSD #3) have
the right to request a water meter test if they believe the meter is defective.

PROCEDURE: PWSD #3 will, at the request of the billing customer on the account, test the
meter for accuracy. The meter will be submitted for an accuracy test to be done by an
independent tester. If said meter tests within the manufacture limits (+ 3%), fee for the test shall
be $350.00 or cost incurred if greater than $350.00 assessed to the customer. If the meter tests
out of specs, the District will reimburse the difference for up to 1 year of past service and no
charge to customer for testing.
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