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Policy / Procedure number: 2014 - 0003

Subject: Hickory Hills Wastewater Payment Forgiveness for Pool Filling
Approval Date: June 9, 2014

Revision Date: N/A

POLICY: Any Hickory Hills wastewater customer will be allowed a credit on the wastewater
portion of their bill for the amount equal to the cost of the initial pool filling one time per year.

PROCEDURE: Any Hickory Hills wastewater customer who fills a pool using District water
will be allowed to request a credit for the amount of wastewater billing for the volume of water
used not to exceed the capacity of the pool. The General Manager will verify usage prior to any
credit. This policy specifically excludes any other outside use of the water to include yards,
gardens, cars, and any other recreational or non-recreational water use.
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